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Surrey & Sussex

Community Pharmacy Surrey and Sussex

Dear Pharmacy Contractor,

We are here to support, represent and develop just under 500 community pharmacy contractors
across Surrey & Sussex and we have created this quick guide to highlight to you what we can do
to support you. You can read more about us here.

New contractors information

If you are a new contractor, you may find our new contractors information useful, which can be
accessed here.

Services across Surrey & Sussex

Essential services — these are provided by all pharmacy contractors as part of the NHS
Community Pharmacy Contractual Framework (CPCF), also known as the ‘pharmacy contract’.

Advanced services — there are currently nine Advanced Services within the NHS Community
Pharmacy Contractual Framework (CPCF). Community pharmacies can choose to provide any of
these services as long as they meet the requirements set out in the Secretary of State Directions.

Locally commissioned services — these are local services mainly commissioned by Public Health
within the Local Authorities across Surrey and Sussex. Integrated Care Systems and others can
also commission local services from community pharmacy to meet the needs of their patients.

You will find these essential guides to locally commissioned services useful

=  Brighton & Hove Essential Guide to Services — Updated May 2026
= East Sussex Essential Guide to Services — Updated May 2026

= Surrey Essential Guide to Services — Updated May 2026

=  West Sussex Essential Guide to Services — Updated May 2026.

For further information on services, please click here.
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Newsletters

Our internal communications goal is to make it easy for NHS community pharmacy contractors
and pharmacy teams in Surrey and Sussex to access the local information that helps them do the
job they love.

Our weekly newsletter is targeted towards an internal community pharmacy audience
and focuses on both LPC news and news from local healthcare partners.

Sign up to receive our newsletters and emails here.

Monthly Deadline Tracker

It can be tough to keep track of all the different contractual deadlines. To help, we release a
monthly Deadline Tracker of the most important dates. Keep these dates in mind, and you'll avoid
any last-minute panic.

You can access the latest deadline tracker here.

WhatsApp group

Sign up to our WhatsApp reminder service by emailing LPC@communitypharmacyss.co.uk This is
a one-way communication outlet so we can get important information to you quickly.

To sign up, you will need to provide:

=  Your Pharmacy name

=  Your Pharmacy FCODE

= Your mobile phone number

» The name of the person completing

You will then receive a reminder WhatsApp message sent to you from CPSS, for important
pharmacy deadlines going forward.

One-to-One clinics

We offer one-to-one service clinics to help support our contractors with service provision. The
service clinic is tailored to your need. Keep a look out in our newsletter for service clinic dates or
feel free to contact us for further information.

Contact Details

Please feel free to email us for any queries to our Community Pharmacy Surrey & Sussex email
address Ipc@communitypharmacyss.co.uk.
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Website

We have a plethora of information on our website to answer the majority of your queries. Pop over
to our Community Pharmacy Surrey and Sussex website here!

LinkedIn

We are now on LinkedIn! To keep up to date with the latest from CPSS, give us a follow here!
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