
  

Community Pharmacy Surrey & Sussex, PO Box 1061A, Surbiton, KT1 9HJ 
 

 

 
 
 
 
 
 

Introduction to Community Pharmacy 

Work Experience Student 
Workbook 

 
 
 
 
 
 
 
 
 
 
 
 
Student information 
 

Name:  
School:  
Placement dates:  
Pharmacy name & address:  

 
 

Supervisor’s name:  
  



  

Community Pharmacy Surrey & Sussex, PO Box 1061A, Surbiton, KT1 9HJ 
 

 

Daily Log 
Each day, fill in the following: 
 

Day What I did today Something new I 
learned 

Questions I have Answers   to 
questions 

Monday AM -  
 
 
 
PM - 
 
 
 

   

Tuesday AM -  
 
 
 
PM -  
 
 
 

   

Wednesday AM -  
 
 
 
PM -  
 
 
 

   

Thursday AM -  
 
 
 
PM -  
 
 
 

   

Friday AM -  
 
 
 
PM -  
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Key Roles in the Pharmacy 
 
Match the role to its description: 
 

Pharmacist Helps the pharmacist prepare and label medicines 
Pharmacy Technician Gives advice on over-the-counter medicines 
Dispenser Checks prescriptions, gives advice, and ensures 

safety 
Counter Assistant Works with the pharmacist to manage dispensary 

functions 
 
 
 
What other roles work in the pharmacy and what is their main responsibility? 
 

Role Responsibility 
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Medicines and the Law 
 
Do you know what different classifications of medicines mean? See if you can find out: 
 

Classification  What does this mean? 
GSL  
P  
POM  

 
 
Look at the packaging of the following medicines in the pharmacy and see if you can find their 
classifications: 
 

Medicine Name Classification (GSL, P, POM) 
Sudafed (Pseudoephedrine Hydrochloride tablets)  
Pyrocalm Control (Omeprazole tablets)  
Istin (Amlodipine tablets)  

 
 
A Summary of Product Characteristics (SmPC) is a document describing the properties and the officially 
approved conditions of use of a medicine. Try to find the classifications of the following medicines using 
their SmPCs available here: https://www.medicines.org.uk/emc. You will find this under the ‘About Medicine’ 
heading: 
 

Medicine Name Classification (GSL, P, POM) 
Kwells (Hyoscine Hydrobromide tablets)  
Sumatriptan tablets  
Imodium Original (Loperamide Hydrochloride 
capsules) 

 

 
What is a Controlled Drug? 
 

 
 
 
 

 
What classification is a Controlled Drug? 
 
   Tick below: 
 

□ GSL 
□ P 
□ POM 

https://www.medicines.org.uk/emc.
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Communication Skills 

 
See if you can answer the following questions: 
 
How do staff make sure they speak clearly and professionally to patients? 

 
 
 
 
 
 

 
 
List two ways staff keep patient information private: 
 

1. 
 
 
2. 
 
 

 
 
What would you do if you heard something private about a patient? 
 

 
 
 
 
 
 

 
 
In Pharmacy we use a lot of questions to help a patient. 
What is an “open” question? Give an example of one you have heard: 
 

 
 
 
 
 
 

 
 
What is a “closed” question? Give an example of one you have heard. 
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Non-Prescription Medicines (GSL & POM) 
 
During this activity, you will spend some time looking at the variety of different medicines that can be 
purchased without a prescription. You will need to spend approximately 20-25 minutes on the shop floor 
looking at the specific products and gathering information needed to answer some of the questions.  
 
You may need to use other references in your own time to fully complete the remaining questions, for 
example the pharmacological action (how it works) and therapeutic class (type of medication / what it is 
used for). 
 
The most common illnesses people have are minor ailments e.g. cough/cold, eye infections, headache, 
hayfever, skin conditions etc. Community pharmacy teams have expertise in supporting the public to 
manage these conditions. This includes identifying more serious conditions that would require referral to 
the GP, A&E etc. 
 
 
 
Why do you think the public often prefer to come to a pharmacy to manage their minor ailments 
instead of visiting their GP? 
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General Sales List medicines (GSL) 
You will find a variety of cough and cold remedies. 
 
Find a compound cold remedy (i.e. a “one product does all” medicine) to treat cold or flu symptoms and 
list all the product’s active ingredients (what is in it). 
 

 
 
 
 
 
 

 
 
Have a look at children’s cough and cold remedies and list the main ingredients of products for children 
under 6-yrs old compared to those over 6 yrs. Make sure you note the name of the product as well as its 
active ingredients (what is in it). 

 
 
 
 
 
 

 
 
Find out the role of the Medicines and Healthcare products Regulatory Agency. 

 
 
 
 
 
 

 
 
All medicines in the UK have a Marketing Authorisation (or Product Licence number).  Why is this 
important? 
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Locate products to treat indigestion. 
Find either “Pyrocalm Control®” or “Omeprazole tablets”. 
 
What is the dose for this medicine? 

 
 
 
 
 
 

 
 
What age of patient can the OTC product be use taken / used by? 
 

 
 
 
 
 
 

 
 
Compare this to other similar products used for indigestion. 
 

 
 
 
 
 
 

 
 
What self-care advice would you give a patient requesting medicines for indigestion? 
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Pharmacy Medicines (P) 

 
Locate products to treat nasal congestion.  
Find either “Sudafed®” or “Pseudoephedrine Decongestant Tablets”.  
 
What is the dose for this medicine?  

 
 
 
 

 
 
What age of patient can the OTC product be taken / used by? 
 

 
 
 
 

 
 
What group(s) of patients and medicines would you be most concerned about when considering sales of 
this product? 
 

 
 
 
 
 
 

 
 
What is the maximum amount, in number of tablets, that can legally be sold in the UK? 
 

 
 
 
 
 
 

 
 
Why is this limit in place? 
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Compare this to other similar products used for nasal congestion. 
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NHS Services in the Pharmacy 
 
 
   Tick any services you’ve seen offered at your pharmacy: 
 

□ NHS Prescription Dispensing 
□ Flu Vaccinations 
□ Emergency Contraception 
□ Blood Pressure Checks 
□ Smoking cessation 
□ New Medicine Service (NMS) 

 
Choose one and describe what it is and why it’s useful: 
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Pharmacy First 
 
What is Pharmacy First? 
 

 
 
 
 
 
 

 
What’s the purpose of Pharmacy First? 
 

 
 
 
 
 
 

 
 
Who can use Pharmacy First? 
   Tick all that apply! 
 

☐ Adults 
☐ Children (with a parent/guardian) 
☐ Anyone registered with a GP in England 

 

 

Conditions Treated Under Pharmacy First 
 
Pharmacy First covers seven common conditions. Match the condition to the symptom(s): 
 

Condition Common Symptom(s) 
Sinusitis Pain when urinating, cloudy urine 
Sore Throat Nasal congestion and facial pain 
Acute otitis media (earache) Sore throat, trouble swallowing 
Impetigo Painful red sores or blisters on skin 
Infected insect bites Rash and burning pain on one side of the body 
Shingle Ear pain, especially in children 
Urinary tract infection (UTI) Swelling and pus around an insect bite 
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Observing Consultations (Confidentiality Respected) 

 
Remember: You must not write down any patient names or identifying information. 
 
Ask your supervisor if you can observe or discuss mock scenarios. Then, complete the table: 
 

What was the condition? What advice/treatment was given? Did the pharmacist 
refer the patient? 

  
 
 
 

Yes / No 

  
 
 
 

Yes / No 

  
 
 
 

Yes / No 

 
 
What did you learn from these consultations? 
 

 
 
 
 
 
 

 
 
Clinical Skills Used: 
✅ Tick the ones you see used in Pharmacy First: 

□ Blood pressure check 
□ Temperature measurement 
□ Visual inspection of skin 
□ Asking about symptoms and history 
□ Checking for allergies 

 
Write one question a pharmacist might ask during a consultation: 
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Good Communication Includes: 
✅ Tick what you observed: 

□ Speaking clearly and kindly 

□ Listening to the patient 

□ Giving clear instructions on how to take the medicine 

□ Checking if the patient has any questions 

 

Why is communication so important in Pharmacy First? 
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Interview with the Pharmacist 

 
Why did you become a Pharmacist? 
 

 
 
 
 

 
What is your favourite part of the job? 
 

 
 
 
 

 
What is your least favourite part of the job? 
 

 
 
 
 

 
What does your job involve? 
 

 
 
 
 

 
What is the most difficult part of your job? 
 

 
 
 
 

 
Tell me your funniest pharmacy story 
 

 
 
 
 

 
If you could have a superpower for a day, what would it be? 
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Interview with the Pharmacy Technician 

 
Why did you become a Pharmacy Technician? 
 

 
 
 
 

 
What is your favourite part of the job? 
 

 
 
 
 

 
What is your least favourite part of the job? 
 

 
 
 
 

 
What does your job involve? 
 

 
 
 
 

 
What is the most difficult part of your job? 
 

 
 
 
 

 
Tell me your funniest pharmacy story 
 

 
 
 
 

 
If you could have a superpower for a day, what would it be? 
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Interview with the Dispenser 

 
Why did you become a Dispenser? 
 

 
 
 
 

 
What is your favourite part of the job? 
 

 
 
 
 

 
What is your least favourite part of the job? 
 

 
 
 
 

 
What does your job involve? 
 

 
 
 
 

 
What is the most difficult part of your job? 
 

 
 
 
 

 
Tell me your funniest pharmacy story 
 

 
 
 
 

 
If you could have a superpower for a day, what would it be? 
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Your Own Personal Reflection 

 
My favourite part of the placement: 
 

 
 
 
 
 
 

 
 
Something that surprised me: 
 

 
 
 
 
 
 

 
 
What I learned about working in healthcare: 
 

 
 
 
 
 
 

 
 
Would you consider a career in pharmacy or healthcare? State your reasons: 
 

 
 
 
 
 
 

 
 
 
 
Is there anything further you would like to know about a career in pharmacy? You can find further 
information at: https://www.healthcareers.nhs.uk/explore-roles/pharmacy-careers  

https://www.healthcareers.nhs.uk/explore-roles/pharmacy-careers

