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Top Tips:   Naloxone Supply 
 
What is it?  
Naloxone is a drug that can reverse the effects of opioids, such as heroin, methadone, opium, codeine, 
morphine, and buprenorphine. 

✓ Naloxone doses can even save someone's life if it's used quickly after they've overdosed on opioids 
and gives extra time for emergency help to arrive. 

✓ There is evidence that take-home naloxone given to service users, and training family members or 
peers in how to administer naloxone, can be effective in reversing heroin overdoses. 

_________________________________________________________________________ 

Why are community pharmacies crucial in offering the service?  

 
Pharmacies are easily accessible, most of the 

population live near one! allows for opportunities 
to have conversations and make every contact 

count with service users. 

 
Pharmacy teams are experienced in providing 

services to people who use drugs. 

 

 
Pharmacies are open when drugs services are not. 

 
Pharmacy needle exchanges see people who do not 
attend drug treatment services (therefore most at 
risk of overdose). This provides vital opportunities 

for interventions to take place (e.g. offering 
Naloxone & providing overdose awareness advice). 

_________________________________________________________________________ 

How can you provide the most effective service?  
Offer It Proactively, Not Just on Request 

• Ask sensitively if customers picking up opioids or harm reduction supplies would like naloxone and 
training on how to use it. It may be helpful to have one in your hand as you offer it as it’s only once 
training is completed, that the take-home naloxone kit may be issued to the service user 

o E.g., “We offer free naloxone kits that can reverse opioid overdose – would you like one 
today? I can show you how to use it and in what situations you’d need to use it”  

• Offer it to: 
o People who use opioids (prescribed or illicit) 
o Anyone who may come into contact with someone who may overdose e.g.: 

▪ Friends, family, or carers of opioid users 
▪ People at risk of witnessing an overdose 

_________________________________________________________________________ 

Keep the Conversation Brief, Clear, and Non-Stigmatising 
• Avoid moral judgment or assumptions  
• Explain it like a first aid item that comes as either an injection or a nasal spray: “Like an EpiPen, but 

for overdose – hopefully you never need it, but it's good to have and to carry with you.” 
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_________________________________________________________________________ 

Stock an Accessible and Visible Supply 
• Store naloxone in an easy-to-access location in the dispensary (as you are required to train the 

person on how to use it before handing out, and supply should be logged on PharmOutcomes (or 
other) following the service spec). 

• Have visible signage or leaflets saying “Naloxone available here”. An example poster you can use is 
at the end of this document. 

• Keep supplies up to date and stocked, especially during high-risk periods (e.g., holidays, festivals). 
_________________________________________________________________________ 

Make Refills Easy and Encourage Renewals 
• Offer replacement kits when one is used or before an existing one expires - Remind the person to 

keep coming back for a replacement before the expiry date. 
• Offer supply even if the person has one at home: “Have you got a kit on you at the moment? If not 

let me give you one to carry on you just in case your one at home is great at hiding!”  
• Encourage keeping multiple kits (e.g., home, car, on person). 

_________________________________________________________________________ 

Partner with Local Services 
• Signpost people onward if they need extra support.            • Build relationships with: 

 Drug and alcohol services  

Public health teams 
 

LPC 

Local pharmacies and GPs  
(it would be good to advise them you are offering this service so they can signpost patients to you!)  

_________________________________________________________________________ 

Monitor and Record Distributions 
• Using PharmOutcomes (or other) data you can: 

 Keep records of exchanges/supplies for reimbursement, in line with patient confidentiality. 
 Track how many kits are distributed and gather feedback where possible. 

• CLAIM ON PHARMOUTCOMES (and other)!  
_________________________________________________________________________ 

Include Naloxone in Wider Harm Reduction Discussions 
Integrate naloxone offers as standard practice in care pathways and discussions e.g. with: 

1. Needle exchange 2. Opioid substitution therapy  
(e.g. methadone, buprenorphine) 

Have a look into your locally commissioned 'Take Home Naloxone’ service spec for more details on how 
you can provide Naloxone under your local service. 
_________________________________________________________________________ 

Promote It to the Whole Community 
• Emphasise that anyone can carry naloxone, not just those who use opioids. 
• Use posters or leaflets to raise awareness of the service. 
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See drug & alcohol info: 
• Surrey health and wellbeing:  https://www.healthysurrey.org.uk/drugs-and-alcohol/naloxone  
• Sussex CGL: https://www.changegrowlive.org/advice-info/alcohol-drugs/naloxone-overdose-

reversal-drug  

  

https://www.healthysurrey.org.uk/drugs-and-alcohol/naloxone
https://www.changegrowlive.org/advice-info/alcohol-drugs/naloxone-overdose-reversal-drug
https://www.changegrowlive.org/advice-info/alcohol-drugs/naloxone-overdose-reversal-drug
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