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If you are part of a pharmacy group or multiple, please liaise with your area managers/head office.

NMS Claim Pharmacy Reminder | Ahead of making a claim for the New Medicine Service
Change on MYS Income for May (NMS) consultations carried out in May 2025, pharmacy
claim owners are reminded of the changes to the service's

payment structure that came into effect last month.
The payment structure for NMS will be simplified to a £14
fee for each Intervention or Follow up consultation
provided to the patient, i.e. a total fee of £28 will be paid
if the pharmacy has done both the Intervention and
Follow up consultations. For claims for NMS provided in
April and subsequent months, up until that change is
made to MYS, pharmacy owners will need to claim the
total number of Intervention consultations and Follow up
consultations they have provided in the month. For
example:

Number of completed Intervention consultations - 20
Number of completed Follow up consultations - 11
Number of NMS provisions to be claimed in the MYS
module- 31.

Once the NHSBSA have updated the MYS module,
pharmacy owners will be able to separately report on the
number of Intervention consultation and Follow up
consultations, with the NHSBSA making payment based
on the total number of each.

Learn more here.

Pharmacy First Pharmacy From 1t Pharmacies will need to be registered to provide the
monthly Income June 2025 | Pharmacy First, PCS and HCFS to receive the monthly PF
payments payments, subject to also achieving the relevant volume

of clinical pathway consultations.

Payments change to:

£500 for those delivering 20-29 consultations per
month and £1,000 for those that achieve 30 or more.

Community Pharmacy Complete | The Community Pharmacy Technician Apprenticeship
Pharmacy Income by 15t Programme 2025 will support Pre-registration Trainee
Technician June 2025 | Pharmacy Technicians (PTPTs) to be employed and
Apprenticeship complete their 24-month apprenticeship training within a
Programme community pharmacy setting. Upon completion of

training and registration with the General Pharmaceutical
Council (GPhC) the registered pharmacy technicians’ will
be able to utilise their expertise and knowledge to support
community pharmacies in various ways, including
contributing to the delivery of pharmacy services and
broader healthcare reforms.

Funding Offer

NHS WTE are offering a training contribution of £15,053
per trainee, per year for two years (24 months) to
support community pharmacies in developing a PTPT



https://cpe.us7.list-manage.com/track/click?u=86d41ab7fa4c7c2c5d7210782&id=10064b5574&e=9a9b99a600
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programme that meets the GPhC IET standards for
pharmacy technicians (PDF only, 713KB) and the NHS
England Education Quality Framework.

Next Steps

Application for funding is through an expression of
interest (Eol) submitted via an online application form. The
application window will open on Monday 19 May 2025 until
Sunday 15 June 2025.

WTE will be holding a series of national stakeholder
engagement meetings via MS Teams to provide more
information on the programme including the application
process and how to access apprenticeship funding. Use
the link below to attend your preferred date. You only
need to attend one meeting date.

e Jpom Monday 02 June
e Jpm, Sunday 08 June 2025
e 12pm Tuesday 10 June

If you have any questions, please email
england.wtepharmacy.se@nhs.net  with ~ Community
Pharmacy Technician Apprenticeship Programme 2025 in
the subject field.

LFD Service

Pharmacy
Income

By the 16"
June 2025

As a reminder, NICE guidance on antiviral treatment for C-
19 was amended on Ist May, removing some of the cohorts
of patients eligible for these treatments. This follows
changes to the pricing of Paxlovid introduced by Pfizer.

CPE have discussed the corresponding changes to the
LFD service which need to be made with NHS England; the
required changes are simply to remove reference to
eligible groups of patients that were added to the eligible
cohort last year. Consequently, the eligible groups for the
LFD service return to those that were included when the
service was first commissioned.

NHS England have agreed a four week notice period for
pharmacy owners to allow them to brief staff and to
update their SOP for the service. They should stop
supplying LFDs to the patient groups removed from the
eligible cohort as soon as possible, but by Monday 16th
June at the latest.

https://cpe.org.uk/our-news/lfd-service-changes-to-
patient-cohort-eligibility/

NHS Profile
Manager

Contractual
Requirement

Complete
by 30th
June

Ensure the DoS and NHS.uk website pharmacy profile is
comprehensive and accurate by updating via the NHS
Profile Manager. Verify and where necessary, update the



https://assets.pharmacyregulation.org/files/document/standards_for_the_initial_education_and_training_of_pharmacy_technicians_october_2017_1.pdf
https://assets.pharmacyregulation.org/files/document/standards_for_the_initial_education_and_training_of_pharmacy_technicians_october_2017_1.pdf
https://www.hee.nhs.uk/our-work/quality/hee-quality-strategy
https://www.hee.nhs.uk/our-work/quality/hee-quality-strategy
https://app.onlinesurveys.jisc.ac.uk/s/healtheducationyh/community-pharmacy-application-for-ptpt-training-contribution-2
https://events.teams.microsoft.com/event/24bb0fc3-28ba-44f2-a614-b6855695f224@37c354b2-85b0-47f5-b222-07b48d774ee3
https://events.teams.microsoft.com/event/601cfcf2-7c02-4d3c-88fb-65a9d3755da4@37c354b2-85b0-47f5-b222-07b48d774ee3
https://events.teams.microsoft.com/event/ffe66a06-3bf9-43f4-a128-91504cdf652c@37c354b2-85b0-47f5-b222-07b48d774ee3
mailto:england.wtepharmacy.se@nhs.net
https://cpe.org.uk/our-news/lfd-service-changes-to-patient-cohort-eligibility/
https://cpe.org.uk/our-news/lfd-service-changes-to-patient-cohort-eligibility/
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information contained in the profile at least once each
quarter. The financial quarters are:

e st April to 30th June

e Ist July to 30th September

e Ist October to 31st December

e st January to 31st March

Reminder of the new NHS Profile Manager tool for
updating DoS & NHS website.

Note the NHS Terms of Service require pharmacy owners
to check that their opening hours, contact information,
facilities and services information are up to date for each
profile, each financial quarter. Check that each module is
marked as verified even if no change is required to the
information. All boxes must be ticked in the NHS profile
Manager otherwise it will be marked as incomplete. The
facilities section is the most often missed profile for
confirmation.

Data Security
and Protection
Toolkit

Contractual
Requirement

Complete
by 30t
June
2025

Community Pharmacy England has published new
guidance to help pharmacy owners complete this year's
Data Security and Protection Toolkit. The Toolkit is used
to make a pharmacy's information governance (IG)
declaration and must be completed by Friday 30th
June 2025.

CPE collaborated with the NHS Toolkit team to keep the
workload associated with Toolkit completion manageable
whilst maintaining the appropriate data security
protections. The updated Toolkit includes a new
question on multi-factor authentication for clinical IT
systems, improved layout and question wording,
pharmacy-specific tips, and pre-filled answers from
previous submissions for easier updates.

We recommend that you log in to the Toolkit as soon as
possible and begin reviewing our guidance documents.
Read more, including the guidance materials.

Watch the recorded workshop here.

Pharmacy First
caps

Pharmacy
Income

15t July
2025

New Pharmacy First caps introduced; these caps are
based on the monthly average of Pharmacy First (clinical
pathways) delivered during February 2025 to April
2025).

View your assigned Band and monthly cap on the NHS
Business Services Authority's website.

Pharmacy
Quality Scheme
Gateway
Criteria

Pharmacy
Income

31°* August
2025

Deadline to have signed up to deliver the Pharmacy First
Service and the Pharmacy Contraception service to
meet the PQS Gateway criterion.

Pharmacy First
monthly
payments

Pharmacy
Income

From 1t
October
2025

In addition, to being registered to provide Pharmacy First,
PCS and HCFS to receive the monthly PF payments,
subject to also achieving the relevant volume of clinical



https://psnc.org.uk/our-news/new-nhs-profile-manager-tool-for-updating-dos-nhs-website-launches/
https://psnc.org.uk/our-news/new-nhs-profile-manager-tool-for-updating-dos-nhs-website-launches/
https://cpe.us7.list-manage.com/track/click?u=86d41ab7fa4c7c2c5d7210782&id=71a0f6deff&e=9a9b99a600
https://cpe.org.uk/our-news/data-security-and-protection-toolkit-2025-workshop-now-on-demand/
https://cpe.org.uk/our-news/data-security-and-protection-toolkit-2025-workshop-now-on-demand/
https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/dispensing-contractors-information/nhs-pharmacy-first-service-pfs
https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/dispensing-contractors-information/nhs-pharmacy-first-service-pfs
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pathway consultations, the pharmacy must also deliver
at least one Ambulatory Blood Pressure Monitoring
(ABPM) provision per month.
Pharmacy Pharmacy Between The final PQS claim declaration must be made between
Quality Scheme | Income 9am on 9am on 2nd February 2026 and 11.59pm on 27th
Claim Period 2nd February 2026.
February
2026 and
11.59pm on
27th
February
2026
Pharmacy Pharmacy 31t March | Deadline for ensuring the requirements of the quality
Quality Scheme | Income 2026 criteria (excluding those that need to be met by the day
Final Deadline of the declaration have been met).
View the PQS 2025/26 hub page
Summary of Pharmacy At A summary of payment claiming deadlines can be found
payments Income different here.
including dates
claiming please
deadlines follow the
summary
to make
claims
Serious Dispensing Active SSPs Can be found here.
Shortage
Protocols (SSPs)
MHRA Drug Dispensing Download the monthly newsletter here.
Safety
Newsletter

Regular Tasks
The following tasks need to be completed on a daily / monthly basis:

Subject

Requirement

Deadline

Action & Links

Tick when

completed

PharmOutcomes | Act now Ongoing Check PharmOutcomes a minimum of three times a day
for all referral services.
Local Services Act now By the Please claim all your locally commissioned services by
5th the 5th of the month.

For further advice and support from Community Pharmacy Surrey & Sussex Team please contact us.
Email: LPC@communitypharmacyss.co.uk

Call us on: 01372 417726;
Or visit our website: www.communitypharmacyss.co.uk.

Keeping you informed. Look out for:
> View news archive
» To sign up to the CPSS news roundup please click here.



https://cpe.org.uk/quality-and-regulations/pharmacy-quality-scheme/
https://psnc.org.uk/dispensing-supply/payment-accuracy/monthly-payments/payment-timetable-and-deadline-tracker/
https://psnc.org.uk/dispensing-and-supply/supply-chain/ssps/
https://www.gov.uk/government/publications/drug-safety-update-monthly-newsletter?utm_source=d11a497b-5c5f-4265-abc4-530cf808e996&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
mailto:LPC@communitypharmacyss.co.uk
tel:01372%20417726
http://www.communitypharmacyss.co.uk/
http://communitypharmacyss.co.uk/about-us/cpss-newsletters/
https://communitypharmacyss.us20.list-manage.com/subscribe?u=1f413100f8db29eb63fc4d84f&id=59b0e71d8a
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» To sign up to the CPE newsletter please click here.
» To view Locally Commissioned service and Advanced Service information please click here.

Disclaimer: This guidance has been produced by Community Pharmacy Surrey and Sussex after reviewing all the
information available to us. Every care has been taken in completion of the tracker, but no responsibility can be
accepted for any error or consequence of such an error.


https://psnc.org.uk/latest-news/email-sign-up/
https://surreysussex.communitypharmacy.org.uk/contractual-framework/local-services/

