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Services to be claimed When to claim Where to claim 
Number of Appliance Use Reviews Monthly  FP34C on MYS portal 
Number of Appliance Use Reviews conducted at the users home Monthly  FP34C on MYS portal 
Number of completed New Medicine Service undertaken 
It’s a good practice to keep Monthly data for NMS undertaken to meet the 
quaterly data submission  contractual requirement 

Monthly  FP34C on MYS portal 

Stoma Appliance Customisation (SAC) Monthly The stoma appliances that can be customised are listed in part IXC 
Drug Tariff and payment is paid per qualifying product  

Pharmacy First  
 

Monthly Data from the Pharmacy First IT system will be submitted to 
the MYS portal via an application programming interface and 
will be used by the NHSBSA to populate a payment claim 
within the MYS portal  
Pharmacy owners will need to review this payment claim and 
submit it 

Discharge Medicine Service (DMS)  Monthly  All claims should be made via NHSBSA Manage Your Service 
(MYS) portal.  

NHS Flu (service normally runs September to March) Monthly Community pharmacy contractors must claim payment 
monthly, via the NHS Business Services Authority (NHSBSA) 
Manage Your Service (MYS) application. The NHS assured IT 
system used to make a clinical record will populate a claim 
for payment via an application programming interface within 
the NHSBAs MYS portal. Contractors must log into the MYS 
platform to check that the data matches the details in the IT 
system and then submit a claim for payment.  

mailto:lpc@communitypharmacyss.co.uk
https://services.nhsbsa.nhs.uk/nhs-prescription-services-submissions/login
https://services.nhsbsa.nhs.uk/nhs-prescription-services-submissions/login
https://services.nhsbsa.nhs.uk/nhs-prescription-services-submissions/login
https://services.nhsbsa.nhs.uk/nhs-prescription-services-submissions/login
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Smoking Cessation Service (SCS) Monthly  If an application programming interface (API) has been put in 
place by the pharmacy owners IT supplier, claims for 
payment should be made monthly via the MYS portal   

Where the IT system supplier does not currently have an API 
in place, an interim process should be used:   

From 10 March 2022, pharmacy contractors who have 
registered for the service will be able to submit a claim for 
the reimbursement of products supplied and fees for 
consultations provided.  
Contractors should download and complete the Smoking 
Cessation Service claim form (Excel: 38KB). They 
should send it to nhsbsa.mys@nhs.net by the 5th day of the 
month following the month the claim was made for. For 
example, claims in March 2022 should be submitted by 5 
April 2022. 

Reimbursement for products supplied and consultations 
provided will take place in the prescription month of when 
the claims were submitted. For example, claims in March 
2022 will be reimbursed alongside the March 2022 
prescription month. 

Hypertensive Case Finding Service  Monthly All payments must be claimed via the NHSBSA Manage Your 
Service (MYS) portal 
Data from the NHS assured IT system will be submitted to 
the MYS portal via an application programming interface and 
will be used by the NHSBSA to populate a payment claim 
within the NYS portal 

mailto:lpc@communitypharmacyss.co.uk
https://www.nhsbsa.nhs.uk/sites/default/files/2022-03/Smoking%20Cessation%20Service%20-%20Claim%20Form%20v6.xlsx
https://www.nhsbsa.nhs.uk/sites/default/files/2022-03/Smoking%20Cessation%20Service%20-%20Claim%20Form%20v6.xlsx
mailto:nhsbsa.mys@nhs.net
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The pharmacy owner will need to review this payment claim 
and then submit it.  

All Public Health commisioned services via County Council  
Good Practice to enter each consulation onto PharmOutcomes during the 
appointment  

By 5th of every 
month  

All claims to be made via PharmOutcomes 

Palliative Care Service  
Good practice to keep the Palliative Care stock separated in the CD cabinet as 
the out of date drugs are claimed via NHS commsioners under this service 

Annually  All paper work to be send to the NHS commssioners  

 
 
 
 
 
 

 

mailto:lpc@communitypharmacyss.co.uk
https://pharmoutcomes.org/pharmoutcomes/
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All Public Health Services in Surrey are commissioned by Surrey County Council. 

 
Public Health 

Service 
Training requirement Overview of Fees Service Level 

Agreement (SLA) 
Expiry  

NHS HealthChecks Surrey county council will provide training and support for all 
staff delivering the Health Checks Programme.  
 
Any staff delivering NHS Health checks are required to have 
completed the ‘Health Check Mentor” eLearning module via the 
OnClick portal: https://shop.onclick.co.uk/login/signup.php    
 
Healthcare staff delivering the service will be required to 
demonstrate their professional eligibility, competence and 
continuing professional development in order to remain up-to-
date and deliver an effective service. 
 
See Workforce competencies: NHS Health Check - National 
guidance  
 
POCT trained by accrediated Trainer. 
This Service can be provided by the trained Healthcare Staff and 
Pharmacist.  
 

£29.71 per Healthcheck  
 
Monthly claims to be made 
viaPharmOutcomes 

31st March 2025 

Supervised 
Consumption  
 
 

CPPE Pack for Substance Use and Misuse , Safe guarding 
Children & Vulnerable Adults plus the online assessment  
 
This Service can be provided by Pharmacists or registered 

£2.13  per supervised dispensing 
 
The info should be uploaded onto  
PharmOutcomes.  

31st March 2025 

mailto:lpc@communitypharmacyss.co.uk
https://shop.onclick.co.uk/login/signup.php
https://www.healthcheck.nhs.uk/commissioners-and-providers/national-guidance/
https://www.healthcheck.nhs.uk/commissioners-and-providers/national-guidance/
https://pharmoutcomes.org/pharmoutcomes/
https://www.cppe.ac.uk/
https://pharmoutcomes.org/pharmoutcomes/
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Technician who meet the requirements of the Competency and 
Training Framework for Supervised Consumption.  

 

Needle Exchange CPPE Pack for Substance Use and Misuse , Safe guarding 
Children & Vulnerable Adults plus the online assessment.  
 
This Service can be provided by Pharmacist and their Staff who 
meet the requirements of the Competency and Training 
Framework for Needle and Syringe Provision. 

£1.60 per transaction 
£1.06 per return 
 
Low Activity Level Pharmacies 
(Holding Pharmacies for geographical 
coverage with low provision - < 66 packs per 
year) will be paid £1.50 per transaction to be 
claimed as and when provision made. 
However as holding pharmacies any 
difference up to £100 will be made up at the 
end of the financial year 
Monthly claims to be made via 
PharmOutcomes. 
 

31st March 2025 

Take Home 
Naloxone Service  

CPPE Pack for Substance Use and Misuse , Safe guarding 
Children & Vulnerable Adults plus the online assessment.  
 
Complete the following Naloxone Course: SMMGP Free Learn - 
Naloxone Saves Lives (you will need to register prior to 
completing the course)  
http://www.smmgp-
elearning.org.uk/course/index.php?categoryid= 
 

£10.61 per kit supplied. 
 
One time payment of £50 will be made to 
pharmacy to cover the intial set up cost.  
 
Kits are supplied and paid by Surrey County 
Council and are ordered via 
PharmOutcomes.  
 
Monthly claims to be made via 
PharmOutcomes 
 

31st March 2025 

mailto:lpc@communitypharmacyss.co.uk
https://www.cppe.ac.uk/
https://pharmoutcomes.org/pharmoutcomes/
https://www.cppe.ac.uk/
http://www.smmgp-elearning.org.uk/course/index.php?categoryid=
http://www.smmgp-elearning.org.uk/course/index.php?categoryid=
https://pharmoutcomes.org/pharmoutcomes/
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Emergency 
Hormonal 
Contraception  
( Levonorgestrel & 
EllaOne) 

CPPE  training pack on Sexual Health in Pharmacies and 
Safeguarding Vulenarable Children & Adults. 
 
This service is  provided by Pharmacists who have completed all 
the relavent training. To provide the Emergency Contraception 
Service you should complete  Declaration of Competence 
framework at least every two years. 
 
Additional requirement to provide Chlamydia screening and 
testing if providing this service. 
 

Consultation- £15.91 + Latest drug tariff price 
on PharmOutcomes. 
Treatment – Levonorgestrel or Ella One 
(Ulipristal acetate 30mg tablet).  
 
Payments to be claimed via 
PharmOutcomes 
 

31st March 2025 
 
PGD Levonorgestrel 
Expiry- 28th February 
2026 
 
PGD Ella One Expiry- 
28th February 2026 
 

Chlamydia 
screening and 
treatment 

CPPE training pack on Sexual Health in Pharmacies and 
Safeguarding Vulnerable Children & Adults. 
 
The screening service can be provided by trained pharmacy 
staff and pharmacist.  
 
Treatment is provided by  authorised Pharmacist under the PGD 
who has made relavent declarations of competence. 
 
 

Screening: Test Sent to laboratory £10.61 
Treatment: Consultation  £21.21 + Drug Tariff 
for drug.  
1st Line : Doxycyxline 
2nd Line: Azithromycin  
 
Payment to be claimed via PharmOutcomes.  
 

31st March 2025 
 
PGD Doxycycline 
Expiry- 31st March 
2026 
 
PGD Azithromycin 
Expiry- 31st March 
2026 

mailto:lpc@communitypharmacyss.co.uk
https://www.cppe.ac.uk/
https://pharmoutcomes.org/pharmoutcomes/
https://pharmoutcomes.org/pharmoutcomes/
https://www.cppe.ac.uk/
https://pharmoutcomes.org/pharmoutcomes/
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Surrey Local Enhanced Services now known as Public Health Local Service Agreements (PHLSA) – Key Contact Details 

 

Service Telephone Contact Email address 

Needle Exchange, Supervised 
Consumption & Take-Home Naloxone  

  
Heather.Ryder@surreycc.gov.uk 

EHC & chlamydia testing/sexual health 07989 663114 publichealthclaims@surreycc.gov.uk 
kate.crockatt@surreycc.gov.uk 
  

NHS Health checks and BP+ 07422079143   Emma.r.jones@surreycc.gov.uk  
 

 

 

 

 

 

 

 

 

mailto:lpc@communitypharmacyss.co.uk
mailto:Heather.Ryder@surreycc.gov.uk
mailto:publichealthclaims@surreycc.gov.uk
mailto:kate.crockatt@surreycc.gov.uk
mailto:Emma.r.jones@surreycc.gov.uk


 

Community Pharmacy Surrey and Sussex  
CPSS 
PO BOX 1061A 
Surbiton  
KT1 9HJ 
lpc@communitypharmacyss.co.uk 
01372417726 

 

Locally commissioned services by NHS Surrey Heartlands and NHS Frimley 

 

NHS Surrey Led 
Service 

Training requirement Overview of Fees  

H-Pylori 
Service 
NHS Surrey 
Heartlands  

Rachel.Mackay3@nhs.net 

The provider has a duty to ensure that pharmacists 
and staff involved in the provision of the service have 
relevant knowledge, are appropriately trained in the 
operation of the service and are aware of and operate 
within local protocols. This includes al l locum 
pharmacists.  

The provider must be able to demonstrate that 
pharmacists and staff involved in the provision of the 
service have undertaken CPD relevant to this service 
and regularly update their skills and knowledge e.g., 
through the Centre for Pharmacy Postgraduate 
Education (CPPE) or specific training on their role if 
CPPE resources are not appropriate or available. 
An appropriately trained member of the pharmacy 
team, e.g., pharmacist, pharmacy technician can 
perform the test in accordance with the protocol and 
standard operation procedure. 

 

Payment of £15 for each test 
carried out 

https://surreyccg.res-
systems.net/PAD/Guidelines/Detail/6251  
Link to more information  

mailto:lpc@communitypharmacyss.co.uk
mailto:Rachel.Mackay3@nhs.net
https://surreyccg.res-systems.net/PAD/Guidelines/Detail/6251
https://surreyccg.res-systems.net/PAD/Guidelines/Detail/6251
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Palliative Care 

NHS Surrey 
Heartlands   

Rachel.Mackay3@nhs.net  
The provider has a duty to ensure that pharmacists and 
staff involved in the provision of the service have 
relevant knowledge, are appropriately trained in the 
operation of the service and are aware of and operate 
within local protocols. This includes al l locum 
pharmacists.  
 
Optional: CPPE Distance Learning pack on Palliative 
Care. 

£1000 per annum 

ICB will reimburse participating 
pharmacies to compensate for 
date expired medicines in the 
formulary and Community 
Pharmacy should submit a list of 
expired stock annually  

https://surreyccg.res-
systems.net/PAD/Guidelines/Detail/4408  
Link to more information 
 
 

Provision of 
Influenza 
antiviral 
medication 
through NHS 
community 
pharmacy 
providers 
within Surrey 
Heartlands ICB  

Rachel.Mackay3@nhs.net  
 

See specification for specific 
elements of payment 

 Initial set up £490 

 Annual retainer £956 

31st October 2025 

Supply of 
medication for 
the urgent 
treatment of 
COVID -19 by 
community 
pharmacy 
providers 

Rachel.Mackay3@nhs.net  
 

See specification for specific 
elements of payment 

1st April 2025 

mailto:lpc@communitypharmacyss.co.uk
mailto:Rachel.Mackay3@nhs.net
https://surreyccg.res-systems.net/PAD/Guidelines/Detail/4408
https://surreyccg.res-systems.net/PAD/Guidelines/Detail/4408
mailto:Rachel.Mackay3@nhs.net
mailto:Rachel.Mackay3@nhs.net
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within NHS 
Surrey 
Heartlands ICB 

Supply of 
medication for 
the urgent 
treatment of 
COVID -19 by 
community 
pharmacy 
providers 
within NHS 
Frimley ICB 

Frimleyicb.prescribing@nhs.net  
 

See specification for specific 
elements of payment 

 

Palliative care 
Frimley ICB 

Frimleyicb.prescribing@nhs.net  
 

The annual payment is £1,000. 
Payable in two payments of £500 
at the end of Q2 and the end of 
Q4 following the submission of the 
Stock Check Declaration to NHS 
Frimley via PharmOutcomes 

 

 

mailto:lpc@communitypharmacyss.co.uk
mailto:Frimleyicb.prescribing@nhs.net
mailto:Frimleyicb.prescribing@nhs.net
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East Sussex 
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Public Health Services Commissioned by East Sussex County Council 
 
 

Public Health Service Training Requirements Overview of Fees Service Level 
Agreement (SLA) 

Expiry 
NHS HealthChecks  
(Commissioned by 
One You East Sussex)  
Selected pharmacies 
providing the service 
 

 CPPE healthcheck  training day.  
  
POCT trained by accrediated Trainer. 
 
This Service can be provided by the trained Healthcare 
Staff and accrediated Pharmacist. 

£37.50  per healthcheck.  
 
 
Monthly claims to be made via 
PharmOutcomes. 

31st March 2024 

Condom distribution 
scheme for young 
people 

All staff distributing condoms as part of the C-card 
Condom Distribution Scheme must have received 
training in order to ensure that they have the 
knowledge, skills and competencies  required to 
provide a good level of service. 
 
All staff delievering the scheme are expected to attend 
update and refresher training every three years. 
 
Training days are regularly organised by ESCC through 
the year. 
 

A fee of £3.00 is paid for each distribution 
encounter where condoms have been 
supplied to the registered young person on 
the C- Card Scheme.  
 
 

31st March 2024 

Emergency Hormonal 
Contraception 

Pharmacy contractors must ensure a pharmacist’s 
competency to provide the service and the pharmacist 

Consulation Fee - £25.50 
 

31st March 2024 
 

mailto:lpc@communitypharmacyss.co.uk
https://www.cppe.ac.uk/
https://pharmoutcomes.org/pharmoutcomes/


 

Community Pharmacy Surrey and Sussex  
CPSS 
PO BOX 1061A 
Surbiton  
KT1 9HJ 
lpc@communitypharmacyss.co.uk 
01372417726 

 

must Demonstrate the necessary knowledge and skills 
by completing the community pharmacy emergency 
contraception Declaration of Comptence (DoC) on the 
CPPE website and updated every three years.  As a part 
of the DoC, completion of the CPPE Safeguarding E-
learning Course is mandatory. 
 
To provide the Emergency Contraception Service you 
should complete the following Declaration of 
Competence framework at least every two years  
 
This service is provided by Pharmacist who have 
completed all the relavent training and has signed the 
PGD. 

ESCC will pay pharmacies for the supply of 
Levonorgestrel and Ulipristal Acetate at the 
rate stated in the NHS Electronic Drug 
Tariff.  
 
All claims to be made via PharmOutcomes.  
 

Levonorgestrel 
PGD Expiry:  
31st March 2027 
 
Ulipristal PGD 
Expiry:  
31st March 2027 

Stop Smoking Service  
 
 

Training consists of the following mandated, 
recommended, and optional components, all of which 
need to be completed in this order: 

- The mandated e- learning National Centre for 
Smoking Cessation Training (NCSCT) Stop 
smoking Practitioner training and certification 
NCSCT elearning 

- The mandated additional specialty eLearning 
courses available on the NCSCT website, for 
mental health and pregnancy should also be 
completed.  

- It is also recommended that the NCSCT module 
‘Vaping: a guide for healthcare professionals’ is 
also completed. 

Completion of an intervention which meets 
the minimum criteria, is a not a quit or lost 
to follow up- £35 
 
Completion of an intervention which meets 
the minimum criteria and is successful 
quit- £110. The payment will be made at the 
4-week monitoring stage subject to 
completion of 12 week review.  
 
NRT is reimbursed at the NHS Electronic 
Drug Tariff rates plus VAT 
   
All claims to be made via  PharmOutcomes 
and claims are paid quaterly.  

31st March 2024 

mailto:lpc@communitypharmacyss.co.uk
https://www.cppe.ac.uk/
https://www.cppe.ac.uk/
https://pharmoutcomes.org/pharmoutcomes/
https://pharmoutcomes.org/pharmoutcomes/
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Public Health Services commissioned by Change, Grow Live (CGL)  
 

Public Health 
Services 

Training Requirements Overview of Fees Service Level 
Agreement (SLA) 

Expiry 

Supervised 
Consumption 

CPPE pack for Substance Use and Misuse is completed 
every 3 years  
CPPE Declaration of Competence for Supervised 
Consumption of Prescribed Medicines 

The Service can be provided by Pharmacist and trained 
pharmacy staff who have meet the requirement of training. 

Core MAT offer: £7.50 per person 
prescribed MAT per calendar month for 
provision of the service detailed above. 
£30 per patient upon completion of annual 
review 
 
Supervised Consumption - methadone (all 
brands): £2.00 per supervised dose 
 
Supervised Consumption – Espranor: 
£2.00 per supervised dose 
 

31st May 2024 

Optional attendance at one day face to face training, 
on request. To request attendance at free virtual/face 
to face training, please email 
colin.brown@estsussex.gov.uk 
 
The stop smoking  service can be provided by any 
trained pharmacy staff 

 

mailto:lpc@communitypharmacyss.co.uk
https://www.cppe.ac.uk/
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Supervised consumption – sublingual 
buprenorphine (all brands): £2.50 per 
supervised dose 
 
Payments to be claimed monthly via 
PharmOutcomes. 
 

Needle Exchange  CPPE pack for Substance Use and Misuse is completed 
every 3 years.  
 
The Service can be provided by Pharmacist and trained 
pharmacy staff who have meet the requirement of training. 

Needles Exchange payment per 
transaction: £2 
Payments to be claimed monthly via 
PharmOutcomes. 
 

31st May 2024 

Take Home 
Naloxone Service  

  

CPPE Declaration of Competence for Needle 
Exchange and Supervised services as part of other service 
provisions. Only pharmacies providing these other 
services will be invited to deliver this service. 
A pharmacist and representative may be required to 
attend an initial training session and any training updates. 

Naloxone Supply: £10.00 (VAT exempt) + 
cost price (including VAT).  
 
Payments to be claimed monthly via 
PharmOutcomes. 
 

31st May 2024 

 
 
 
 

mailto:lpc@communitypharmacyss.co.uk
https://pharmoutcomes.org/pharmoutcomes/
https://www.cppe.ac.uk/
https://pharmoutcomes.org/pharmoutcomes/
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Locally commissioned services by NHS Sussex 

 

East Sussex Local Enhanced Services now known as 
Public Health Local Service Agreements (PHLSA) - Key Contact Details 

Service Telephone Contact Email address 

Needle Exchange & Supervised 
Consumption & Take-Home Naloxone 

CGL Tina Fowler Pharmacy Liaison 
Lead 07789414270 

CGL  
Tina.Fowler@cgl.org.uk  

NHS Health checks  Dan Ford dan.ford@oneyoueastsussex.org.uk  
 

Stop Smoking Services  Colin Brown 
01273 335398 

colin.brown@eastsussex.gov.uk 
 

Sexual Health Services  Tony Proom 
01273 335252 

tony.proom@eastsussex.gov.uk 
 

NHS Sussex Led Services Training requirement Overview of Fees 

Palliative Care Scheme   Sbs.apinvoicing@nhs.net  

Jo Piper- Email: jopiper@nhs.net | 
Mobile: 07717 733334 

The provider has a duty to ensure that 
pharmacists and staff involved in the 
provision of the service have relevant 
knowledge, are appropriately trained 

£1027 per annum. Pharmacies will be reimbursed to 
compensate for date expired medicines in the formulary and 
Community Pharmacy should submit a list of expired stock 
annually. 
 
 

mailto:lpc@communitypharmacyss.co.uk
mailto:Tina.Fowler@cgl.org.uk
mailto:dan.ford@oneyoueastsussex.org.uk
mailto:colin.brown@eastsussex.gov.uk
mailto:tony.proom@eastsussex.gov.uk
mailto:Sbs.apinvoicing@nhs.net
mailto:jopiper@nhs.net
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in the operation of the service and are 
aware of and operate within local 
protocols. This includes al l locum 
pharmacists.  
 

Optional: CPPE Distance Learning pack 
on Palliative Care. 

Supply of Oral Antiviral Medication 
for the Treatment of COVID-19 and 
Management of Influenza 

Jo Piper- Email: jopiper@nhs.net | 
Mobile: 07717 733334 

Initial set up fee (one-off) £490.56 Reimbursement of initial 
drug stock*  
As per drug tariff price plus VAT Monthly retainer fee £79.64 
 
PSD professional service fee (out of flu season only) £12 per 
PSD Reimbursement of influenza stock supplied on PSD (out 
of season only) As per drug tariff price plus VAT Delivery fee 
within usual delivery period/catchment area £11 per delivery 
Delivery fee outside of usual delivery period/catchment area 
As per receipt supplied Replacement of date expired stock* 
(alongside supporting evidence) As per drug tariff price plus 
VAT 

mailto:lpc@communitypharmacyss.co.uk
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Brighton And Hove 
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Public Health Services Commissioned by Brighton and Hove City  Council 

 
Public Health 

Service 
Training Requirements Overview of Fees Service Level 

Agreement (SLA) 
Expiry 

Emergency 
Hormonal 
Contraception 
(EHC)  

Pharmacist providing the service should have signed the PGD. The 
pharmacist providing the service will have the necessary knowledge and 
skills to provide the service by completing the Emergency Contraception 
Declaration of Competence (DoC) on CPPE.  
 
To provide the Emergency Contraception Service you should complete 
the Declaration of Competence framework at least every two years 
 
The contractor should offer a chlamydia/gonorrhoea self-test to all 
young people (aged 25 or younger) as part of the provision of EHC as 
well as to young people requesting condoms via the C card scheme. 
Tests should also be offered to all people identified at risk of having 
contracted a STI. 
 
This service can be provided by Pharmacists who have completed all 
necessary training and updates.  
 

Supply of EHC under PGD 
Consultation- £17.46 + Latest drug 
tariff price of cost of treatment  
 
Treatment – Levonorgestrel or Ella 
One (Ulipristal acetate 30mg tablet).  
 
In exceptional circumstances where 
EHC is requested Out of Hours (OOH) 
and the pharmacist on duty is not 
trained to provide EHC under the 
B&H PGDs, then EHC can be issued 
over the counter (OTC) according to 
Pharmacy (P) medicine regulations. 
Contractors can claim payment at 
the current retail price of the EHC 
medicine and an administration fee 
from BHCC through PharmOutcomes. 
OOH is defined as 6.30pm to 8am on 
weekdays and all days at the 
weekends and on bank holidays. A 
maximum of 12 claims can be made 
per pharmacy per year. Further 

 
31st March 2026 
 
PGD 
Levonorgestrel 
Expiry- 31st July  
2024 
 
PGD Ella One 
Expiry- 31st July  
2024 
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claims must be agreed with the 
service commissioner. 
 
Supply of EHC OTC 
 
OTC supply of LGN=Retail price 
 
OTC supply of UPA=Retail price 
Administration fee= £2.00 
 
Payments to be claimed via 
PharmOutcomes 
 
Payments are made quarterly.  
 

Chlamydia 
treatment under 
PGD  

Pharmacist providing the service should have signed the PGD. The 
pharmacist should have completed the Emergency Contraception and 
Chlamydia Testing and Treatment Service Declaration of Competence 
(DoC) on the CPPE. 
 
This service can be provided by Pharmacists who have completed all 
necessary training and updates 
 

Supply of treatment under PGD 
Consultation- £17.46 + Latest drug 
tariff price of cost of treatment  
 
Treatment – Doxycycline  
 
Payments to be claimed via 
PharmOutcomes 
 
Payments are made quarterly. 
 
 

31st March 2026 
 
PGD Doxycycline 
Expiry:  
31st March 2025 

Stop Smoking 
Service  

In order to provide the service, it is mandatory to provide NRT voucher 
scheme.  

Initial assessment appointment:  
Priority Group: £25 

31st March 2026 
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To book on the training please follow the link: 
https://learning.brightonhove.gov.uk/courses/bookings/default.asp?ds=1& 
keyword=smoking  
 
Training reimbursements (section 4 for training detail)   
 
•  £75 per member of staff to attend one -day training  
•  £25 annual update meeting 
• £25 new staff to complete online NCSCT core assessment programme: 
Stop smoking practitioner training 

Non-priority group: £20  
 
Second week follow up: 
Priority Group: £8.50 
Non-priority group: £7.50 
 
Third week follow up: 
Priority Group: £8.50 
Non-priority group: £7.50 
 
Four weeks follow up and CO reading: 
CO- verified quit payment: 
Priority group s - £85 for CO verified. 
£28 for non - CO verified 
 
Non - priority groups - £75 for CO 
verified. £25 for non - CO verified 
 
12 -week follow up for 4 -week 
quitters from priority populations 
only: 
CO verified priority groups - £40 
Non-CO verified priority groups - £16 
 
Onward referrals to Health Trainers 
for non-quitters - £3.50 
 

 

mailto:lpc@communitypharmacyss.co.uk
https://learning.brighton-hove.gov.uk/login/index.php
https://learning.brighton-hove.gov.uk/login/index.php
https://elearning.ncsct.co.uk/practitioner_training-registration


 

Community Pharmacy Surrey and Sussex  
CPSS 
PO BOX 1061A 
Surbiton  
KT1 9HJ 
lpc@communitypharmacyss.co.uk 
01372417726 

 

It is important to enter all the 
conversations at different stages to 
claim via PharmOutcomes. 
 
The pharmacy will be reimbursed for 
the cost price for the NRT product. 
(Drug tariff cost). 
 

The Community 
Pharmacy 
Domiciliary Stop 
Smoking (DSS) 
Service 

Contractors offering the DSS must meet all the requirements of the 
Community Pharmacy Stop Smoking Service Specification above.  
• Contractors must ensure there are no exclusions to the DSS service 
before visiting an individual.  
• Lone working and risk assessment policies must be in place to 
safeguard and protect SSAs providing the domiciliary service.  
 
Contractors must ensure that all SSAs providing the domiciliary service 
have completed a successful enhanced DBS check.  
 

The payment schedule and claim 
procedure for the delivery of the SS 
aspect of the domiciliary service is 
defined in the Community Pharmacy 
Stop Smoking Service Specification 
as above. 
 
Home visits provided as part of the 
optional Stop Smoking Services 
Domiciliary Service (Appendix 6) are 
paid at £40 per visit for up to three 
visits per patient. 
 

31st March 2026 

The Community 
Pharmacy Young 
Persons (aged 12-
15 years) Stop 
Smoking Service 
(YPSS) 

Contractors offering the YPSS must meet all the requirements of the 
Community Pharmacy Stop Smoking Service Specification.  
 
Contractors must ensure that all SSAs providing the YPSS service have 
completed a successful enhanced DBS check.  
 
 

The payment schedule and claim 
procedure for the delivery of the 
YPSS is defined in the Community 
Pharmacy Stop Smoking Service 
Specification. 
 
The 4-week quit payment for the 
Young People’s Stop Smoking Service 

31st March 2026 
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(Appendix 7) is classed as a priority 
population and will be paid at that 
tariff plus an additional payment of 
£30 per patient provided, they 
achieve a CO verified four-week quit. 
 

HLP L2 Framework  RSPH Level 2 Understanding Health Improvement (for workplace health 
champions) can be accessed by community pharmacies free of charge. 
Training sessions are available via Brighton and Hove Learning Gateway 
 
Alcohol Intervention and brief advice is part of the service specification.  
 
Pharmacy Contractors must also sign up to provide at least one of the 
following public health locally commissioned services, either the sexual 
health and contraceptive or the stop smoking service (refer to the 
service specifications).  
 
Pharmacies must actively promote and recruit people into the services. 

Contractors will be paid an annual fee 
of £100 to participate in three local 
health promotion campaigns per year 
 
Alcohol IBA (identification and brief 
advice) 
 
E-learning Accessed via E-Learning 
for Healthcare. You will need to 
register of have a log-in. 
 
Please note: a maximum claim of 
£40.00 (two sessions) can be 
claimed per annum.  
 
Payment will be confirmed upon 
receipt of certificate. £20.00  
 
Online training delivered via zoom 
Alcohol Screening and Brief 
Interventions Bookable via the 
learning platform Eventbrite & 
delivered via the Brighton and Hove 

31st March 2026 
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Recovery Service. Please note: a 
maximum claim of £80.00 (one 
session) can be claimed per annum 
per pharmacy.  
 
Payment will be confirmed upon 
receipt of certificate £80.00  
 
Screening Brief Advice delivered to 
existing patients following a positive 
score (8-19) on the Full AUDIT Target 
of 1 patient per month per pharmacy 
£10.00  
 
Payment will be made monthly on 
receipt of appropriate 
documentation and completion of 
the data capture templates on 
PharmOutcomes. and submitted to 
BHCC. 
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Public Health Services commissioned by Change, Grow Live (CGL) 

 
 

Public Health 
Services 

Training Requirements Overview of Fees Service Level 
Agreement (SLA) 

Expiry 

Supervised 
Consumption 

CPPE pack for Substance Use and Misuse is completed 
every 3 years  

The Service can be provided by Pharmacist and trained 
pharmacy staff who have meet the requirement of training.  

All pharmacists will be required to complete the CPPE 
Declaration of Competence for Supervised Administration 
of prescribed medication. It is recommended that all 
registered pharmacy technicians complete the same 
declaration. The declaration training and reading and 
signing the SOP will need to be confirmed on 
PharmOutcomes via enrolment. 

Methadone and Espranor £2.60 
Buprenorphine £3.50  
Per Supervised dose  
 
Payments to be claimed monthly via 
PharmOutcomes. 

31st March 2025 

Needle Exchange  CPPE Training and Declaration of Competence for Needle 
Exchange and Supervised services as part of other service 
provisions. 

 

Needles Exchange payment per 
transaction: £2.00 
Payments to be claimed monthly via 
PharmOutcomes. 
 
 
 

31st March 2025 
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e-learning for healthcare (elfh) e-learning module 
Safeguarding Children & Vulnerable Adults and the 
associated e-assessment  

The Service can be provided by Pharmacist and trained 
pharmacy staff who have meet the requirement of training. 

 

All pharmacists will be required to complete the CPPE 
Declaration of Competence for Needle Exchange 
Programme. It is recommended that all registered 
pharmacy technicians complete the same declaration. 

Take Home 
Naloxone Service  

 

Naloxone training can be accessed HERE Naloxone Supply: £10.00 (VAT exempt) + 
cost price (including VAT).  
 
Payments to be claimed monthly via 
PharmOutcomes. 
 

31st March 2025 
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Locally commissioned services by NHS Sussex 

 

NHS Sussex Led Services Training Requirements  Overview of Fees 

Palliative Care Scheme    Sbs.apinvoicing@nhs.net   
Jo Piper- Email: jopiper@nhs.net | 
Mobile: 07717 733334 

The provider has a duty to ensure that 
pharmacists and staff involved in the 
provision of the service have relevant 
knowledge, are appropriately trained 
in the operation of the service and are 
aware of and operate within local 
protocols. This includes al l locum 
pharmacists.  
 
Optional: CPPE Distance Learning pack 
on Palliative Care. 

 
£1027 per annum. Pharmacies will be reimbursed to 
compensate for date expired medicines in the formulary and 
Community Pharmacy should submit a list of expired stock 
annually.  
 
 

Supply of Oral Antiviral Medication 
for the Treatment of COVID-19 and 
Management of Influenza 

Jo Piper- Email: jopiper@nhs.net | 
Mobile: 07717 733334 

Initial set up fee (one-off) £490.56 Reimbursement of initial 
drug stock*  
As per drug tariff price plus VAT Monthly retainer fee £79.64 
 
PSD professional service fee (out of flu season only) £12 per 
PSD Reimbursement of influenza stock supplied on PSD (out 
of season only) As per drug tariff price plus VAT Delivery fee 

mailto:lpc@communitypharmacyss.co.uk
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Community Pharmacy Surrey and Sussex  
CPSS 
PO BOX 1061A 
Surbiton  
KT1 9HJ 
lpc@communitypharmacyss.co.uk 
01372417726 

 

 
 
 
 
 
 
 
 
 

 

 
 

within usual delivery period/catchment area £11 per delivery. 
Delivery fee outside of usual delivery period/catchment area, 
as per receipt supplied Replacement of date expired stock* 
(alongside supporting evidence). As per drug tariff price plus 
VAT. 
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West Sussex 
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Public Health Services Commissioned by West Sussex County Council 
  

Public Health 
Service 

Training Requirements Overview of Fees Service Level 
Agreement (SLA) 

Expiry 
Smoking Cessation 
Service 

Completed Level 2 Smoking Cessation practitioner training 
in line with NCSCT and signed up to Declaration of 
Competence on PharmOutcomes. 
 
In addition, CPPE in conjunction with WSCC offer 
behaviour change focussed face-to-face training that is 
recommended but not essential.  
Further updates are also available eg on e-cigarettes. 
 
This service can be provided by trained Pharmacy Staff.  

See service specification for payment 
structure  
 
Payments to be claimed on 
PharmOutcomes 
 

31st March 2025 

NHS Health Checks Traning day provided by West Sussex County Council 
booked on the West sussex Learning Portal HERE or 
previous equivalent face to face training in another area. 
POCT trained by accredited Trainer.  
 
Signed up to  the Declaration of Competence on 
PharmOutcomes. 
 
This Service is provided by the trained Healthcare Staff 
and Pharmacist. 
 

£32.50 per Health Check.  
 
Prioritised completed NHS Health Check in 
patients in high need groups as follows:  
• Obese with BMI over 30 and/or  
• Current smoker £47.50 
 
Montlhy Claims to be made via 
PharmOutcomes 

31st March 2025 

Emergency 
Hormonal 
Contraception PGD  

Signed the PGD. Completed CPPE training packs on 
Contraception, Emergency Hormonal Contraception and 

Consultation-£15 (whether supply of drug 
is made or not) 

 31st March 2025 
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( Levonorgestrel 
and Ulipristal)   

Safeguarding Children and Vulnerable Adults and 
completed their Declaration of Competence.  
To provide the Emergency Contraception Service you 
should complete the Declaration of Competence 
framework at least every two years 
 
e-learning for healthcare (elfh) e-learning module 
Safeguarding Children & Vulnerable Adults and the 
associated e-assessment 
 
This service is provided by Pharmacists who have 
completed all the relavent training  

Treatment- Latest drug tariff price 
reimbursed. Payments to be claimed 
monthly via PharmOutcomes. 
 

Levonorgestrel 
1.5mg Tablets and 
Ulipristal Acetate 
30mg Tablets 
PGD Expiry: 31st 
March 2027 

Pharmacy Alcohol 
Identification and 
Brief Advice Service 

All staff who deliver “the Service” must complete the ‘e-
learning for health’ Alcohol Identification and Brief Advice 
programme for community pharmacy, prior to delivery of 
“the Service”: https://www.e-
lfh.org.uk/programmes/alcohol/ 
 
This Service is provided by any Pharmacy Staff who has 
completed the above e-learning.  
 

Alcohol Identification/ Screening using 
Audit C Scratch Card: £2.00 per Service 
User up to a maximum of 100 screens. 
Please note that The Council may revise 
this cap at any time.  
 
Brief Advice and Patient Information Leaflet 
for people scoring 5+ on AUDIT C: £8.00 
per Service User  
 
Montlhy Claims to be made via 
PharmOutcomes 
 

31st March 2025 
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Public Health Services commissioned by Change, Grow Live (CGL) 
 

Public Health 
Services 

Training Requirements Overview of Fees Service Level 
Agreement (SLA) 

Expiry 

Supervised 
Consumption 

CPPE pack for Substance Use and Misuse is completed 
every 3 years  

CPPE Declaration of Competence for Supervised 
Consumption of Prescribed Medicines 

The Service can be provided by Pharmacist and trained 
pharmacy staff who have meet the requirement of training. 

Core MAT offer: £7.50 per person 
prescribed MAT per calendar month for 
provision of the service detailed above. 
£30 per patient upon completion of annual 
review 
 
Supervised Consumption - methadone (all 
brands): £2.00 per supervised dose 
 
Supervised Consumption – Espranor: 
£2.00 per supervised dose 
 
Supervised consumption – sublingual 
buprenorphine (all brands): £2.50 per 
supervised dose 
 
Payments to be claimed monthly via 
PharmOutcomes. 
 

31st May 2024 
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Needle Exchange  CPPE pack for Substance Use and Misuse is completed 
every 3 years.  

 

The Service can be provided by Pharmacist and trained 
pharmacy staff who have meet the requirement of training. 

Needles Exchange payment per 
transaction: £2 
Payments to be claimed monthly via 
PharmOutcomes. 
 

31st May 2024 

Take Home 
Naloxone Service  

  

CPPE Declaration of Competence for Needle 

Exchange and Supervised services as part of other service 
provisions. Only pharmacies providing these other 
services will be invited to deliver this service. 

A pharmacist and representative may be required to 
attend an initial training session and any training updates. 

Naloxone Supply: £10.00 (VAT exempt) + 
cost price (including VAT).  
 
Payments to be claimed monthly via 
PharmOutcomes. 
 

31st May 2024 

 

West Sussex Local Enhanced Services now known as 
Public Health Local Service Agreements (PHLSA) - Key Contact Details 

Service Telephone Contact Email address 

Needle Exchange & Supervised 
Consumption & Take-Home Naloxone 

CGL 
Tina Fowler Pharmacy Liaison Lead 

07789414270 

CGL  
 
Tina.Fowler@cgl.org.uk  

Sexual Health Team Moira Jones 
0330 22 28694 

 

moira.jones@westsussex.gov.uk  
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https://www.cppe.ac.uk/
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https://www.cppe.ac.uk/
https://pharmoutcomes.org/pharmoutcomes/
mailto:Tina.Fowler@cgl.org.uk
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Locally commissioned services by NHS Sussex 

 

NHS Health checks Rebecca Howells healthchecks@westsussex.gov.uk  

Stop Smoking Service Holly Yandall Holly.yandall@westsussex.gov.uk  

Pharmacy Alcohol Identification and Brief 
Advice Service 

Moira Jones moira.jones@westsussex.gov.uk  

NHS Sussex Led Services Training Requirements  Overview of Fees 

MAR Chart Service (Crawley, 
Horsham and Mid Sussex, Coastal 
West Sussex) 

Service commissioning currently 
under review 

sbs.apinvoicing@nhs.net  
 
Jo Piper- Email: jopiper@nhs.net | 
Mobile: 07717 733334 
 
Refer to the service specification for 
training requirements  

£10.20 for each month for MAR Chart per eligible patient.   

Palliative Care Scheme   sbs.apinvoicing@nhs.net  

Jo Piper- Email: jopiper@nhs.net | 
Mobile: 07717 733334 

The provider has a duty to ensure that 
pharmacists and staff involved in the 

£1027 per annum. Pharmacies will be reimbursed to 
compensate for date expired medicines in the formulary and 
Community Pharmacy should submit a list of expired stock 
annually. Expires 31st March 2025 

mailto:lpc@communitypharmacyss.co.uk
mailto:healthchecks@westsussex.gov.uk
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Disclaimer: All the participating pharmacies must read and understand the service specification for each service. This document must be read and used in conjuction with the service 
specification/overarching contract for each service. Please always refer to the updated version of the service specification. This guidance has been produced by LPC after reviewing all the 
information available to us concerning pharmacy services. Every care has been taken in the completion of this Essential Services reference guide – no responsibility can be accepted for any 
error or consequence of such an error. 

provision of the service have relevant 
knowledge, are appropriately trained 
in the operation of the service and are 
aware of and operate within local 
protocols. This includes al l locum 
pharmacists.  
 

Optional: CPPE Distance Learning pack 
on Palliative Care. 

Supply of Oral Antiviral Medication 
for the Treatment of COVID-19 and 
Management of Influenza 

Jo Piper- Email: jopiper@nhs.net 
Mobile: 07717 733334 

Initial set up fee (one-off) £490.56 Reimbursement of initial 
drug stock* As per drug tariff price plus VAT  

Monthly retainer fee £79.64 

PSD professional service fee (out of flu season only) £12 per 
PSD Reimbursement of influenza stock supplied on PSD (out 
of season only)  

As per drug tariff price plus VAT Delivery fee within usual 
delivery period/catchment area £11 per delivery. Delivery fee 
outside of usual delivery period/catchment area as per 
receipt supplied Replacement of date expired stock* 
(alongside supporting evidence) As per drug tariff price plus 
VAT. 

mailto:lpc@communitypharmacyss.co.uk
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