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Let’s maximise our income by ensuring that all services delivered are 

claimed. Utilise the pharmacy team to delegate claiming activities and set 

reminders. 
  

 

 

Hypertensive case finding Advanced Service 

This service must be manually entered and claimed on MYS monthly. 

PharmOutcomes have provided a template on their system for all contractors to 

use, this will be added for all pharmacies who are currently live on MYS. 

 

For new pharmacies signing up to the service on MYS there will be a short delay 

of accreditation on PharmOutcomes. The template is spilt into 3 sections: 

Hypertension case finding (AS), ABPM Fitting and ABPM Follow up. 

 

  

 

Discharge Medicine Service 

DMS is an essential service so pharmacies must provide this. 

Once the referral has been completed in PharmOutcomes you will have to 

manually input this data into MYS. A training webinar can be found here. 

It is important when transferring data that the hospital code is entered correctly. A 

report can be downloaded in PharmOutcomes to support this task. 

 

  

Essential Services 

Discharge Medicines Service 

https://mailchi.mp/ea0ec5c3cc51/lpc-fortnightly-news-bulletin-14369305?e=2bf65ab530
https://communitypharmacyss.us7.list-manage.com/track/click?u=33f7e892f0f58b8b9ecc659cf&id=3fe449e89b&e=2bf65ab530


 

Dispensing Appliances 

Dispensing Medicines 

Healthy Living Pharmacy 

Public Health 

Repeat Dispensing ERD 

Signposting 

Disposal of unwanted Medicines 

 

National Enhanced Service  

Covid 19 Vaccinations 

 

Local Enhanced Service NHSE 

Bank holiday Rota  

 

  

 

PharmOutcomes 

Locally Commissioned public health services in Surrey and Sussex are claimed 

via PharmOutcomes. Once the service has been delivered the data is inputted on 

the platform this sends the claim to the council monthly. Please confirm that you 

have entered all the data for every service provided to ensure all services are 

claimed and generated. Training documents and videos are in the help section. 

 

  

Locally Commissioned Services 

 

Public Health Services Commissioned by East Sussex County Council 

NHS Healthcheck, EHC, Chlamydia Postal Kits, C Card, and Smoking Cessation. 

Payments to be claimed monthly via PharmOutcomes. 

  

Public Health Services Commissioned by Brighton and Hove County 

Council 

EHC, Chlamydia treatment, HLP, Smoking Cessation (Includes The Community 

Pharmacy Domiciliary Smoking Cessation and The Community Pharmacy Young 



 

Persons (aged 12-15 years) Stop Smoking Service). 

Payments to be claimed monthly via PharmOutcomes. 

  

Public Health Services Commissioned by West Sussex County Council 

NHS Healthcheck, Smoking Cessation, EHC and Alcohol intervention. 

Payments to be claimed monthly via PharmOutcomes. 

  

Sussex Public health service commissioned by CGL 

Supervised Consumption, Needle Exchange, and Naloxone. 

Payments to be claimed monthly via PharmOutcomes. 

  

Public Health Services Commissioned by Surrey County Council 

NHS Healthcheck, EHC, Chlamydia screening and treatment, BP+, Supervised 

Consumption, Needle Exchange, and Naloxone. 

Payments to be claimed monthly via PharmOutcomes.  

 

  

 

Top Tips for delivering services  

• Engage with the LPC for support 

• Plan a date to complete the required training 

• Nominate a champion in your pharmacy who will lead on services 

• Create a folder for Locums so they can deliver services 

• Promote the services 

• Reach out to Public Health leads 

 

  

• There are 8 Advanced services: Appliance Use Review, CPCS, Flu 

Vaccinations, Hep C Testing, NMS, Smoking Cessation Hypertensive 

Case Finding, and Stoma Appliance Customisation. 

• NHS Sussex (formally CCG): Gluten Free, MAR Charts, H Pylori (these 

services are only in certain areas) and Palliative Care 



 

• NHS Surrey (formally CCG): H Pylori, Frimley Only- Simple UTI and 

Ondansetron 

 

   

Useful Resources 

 

LPC website 

https://surreysussex.communitypharmacy.org.uk/ 

 

CPCS guides have been provided below  

• PharmOutcomes User Guide - CPCS Introduction (updated 22 Oct 2019) 

• PharmOutcomes User Guide - CPCS Urgent Supply (updated 1 Jun 2020) 

• PharmOutcomes User Guide - CPCS Minor Illness 

• PharmOutcomes User Guide - Claims 

• PharmOutcomes User Guide - CPCS Frequently Asked Questions (updated 1 Jun 

2020) 

PSNC website 

https://psnc.org.uk/national-pharmacy-services/ 

  

Discharge medicines service webinar 

https://surreysussex.communitypharmacy.org.uk/a-z/a-e/ 

  

Discharge medicines service: How to submit claims on MYS 

https://surreysussex.communitypharmacy.org.uk/a-z/a-e 

  

Locally commissioned service information 

https://surreysussex.communitypharmacy.org.uk/contractual-framework/local-services/ 

  

Locally Commissioned services Essential guides and Pharmacy Checklist  

• Surrey Essential Guide to Services – Updated Aug 2022 

https://communitypharmacyss.us7.list-manage.com/track/click?u=33f7e892f0f58b8b9ecc659cf&id=925ee80638&e=2bf65ab530
https://communitypharmacyss.us7.list-manage.com/track/click?u=33f7e892f0f58b8b9ecc659cf&id=eb582a2ffd&e=2bf65ab530
https://communitypharmacyss.us7.list-manage.com/track/click?u=33f7e892f0f58b8b9ecc659cf&id=bdf4f2d6fd&e=2bf65ab530
https://communitypharmacyss.us7.list-manage.com/track/click?u=33f7e892f0f58b8b9ecc659cf&id=64485cb0ff&e=2bf65ab530
https://communitypharmacyss.us7.list-manage.com/track/click?u=33f7e892f0f58b8b9ecc659cf&id=6fc2953001&e=2bf65ab530
https://communitypharmacyss.us7.list-manage.com/track/click?u=33f7e892f0f58b8b9ecc659cf&id=cc5c44d70b&e=2bf65ab530
https://communitypharmacyss.us7.list-manage.com/track/click?u=33f7e892f0f58b8b9ecc659cf&id=cc5c44d70b&e=2bf65ab530
https://communitypharmacyss.us7.list-manage.com/track/click?u=33f7e892f0f58b8b9ecc659cf&id=f72ab5f154&e=2bf65ab530
https://communitypharmacyss.us7.list-manage.com/track/click?u=33f7e892f0f58b8b9ecc659cf&id=19e7644fbf&e=2bf65ab530
https://communitypharmacyss.us7.list-manage.com/track/click?u=33f7e892f0f58b8b9ecc659cf&id=27b943f546&e=2bf65ab530
https://communitypharmacyss.us7.list-manage.com/track/click?u=33f7e892f0f58b8b9ecc659cf&id=71d5a92c58&e=2bf65ab530
https://communitypharmacyss.us7.list-manage.com/track/click?u=33f7e892f0f58b8b9ecc659cf&id=a8b05c55f5&e=2bf65ab530


 

• Surrey Pharmacy Service Checklist – Updated Aug 2022 

• West Sussex Essential Guide to Services – Updated Aug 2022 

• West Sussex Pharmacy Service Checklist – Updated Aug 2022 

• East Sussex Essential Guide to Services – Updated Aug 2022 

• East Sussex Pharmacy Service Checklist – Updated Aug 2022 

• Brighton & Brighton & Hove Essential Guide to Services – Updated Aug 2022 

• Brighton & Hove Pharmacy Service Checklist – Updated Aug 2022 

Advanced service information 

https://surreysussex.communitypharmacy.org.uk/contractual-framework/advanced-

services/ 

  

NHSBSA Dispensing Data 

https://www.nhsbsa.nhs.uk/prescription-data/dispensing-data/dispensing-contractors-

data  

 

  

View service newsletter archive  
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